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Emergency Desk AZ

Contact

John Bachelor

HPIF 15

E-Mail john-bachelor@ethz.ch
Phone +41 44 633 09 82
Internet www.ethz.ch/facility-services

Our services

The Emergency Desk is the contact point for all incidents con-
nected with the personnel, building and equipment security
systems.

If an alarm is triggered, the relevant internal and external inter-
vention authorities are alerted and steps are taken to identify
and resolve the problem. The Emergency Desk constitutes the
link between the various alarm duty managers.

The Emergency Desk also serves as an information point out
of office hours.

Emergency numbers
The Emergency Desk can be contacted 24 hours a day.

e Internal connections: 888
e External connections / mobile phones: +41 44 342 11 88
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Facility Services Department

Uniformed security service SiDi

Contact

Dario Gangemi

HPIF 15

E-Mail dario-gangemi@ethz.ch
Phone +41 44 63306 96
Internet www.ethz.ch/facility-services

Our services

Out of office hours, the uniformed security service takes over
the role of property manager for the ETH Zurich buildings.
Uniformed security staff are responsible for monitoring the
security systems in the buildings.

They are the first to intervene if there is an incident, such as
an accident, outbreak of fire or smoke, a break-in, assault or
material damage.

Alarmzentrale und
Sicherheitsdienst,
HCIE3.6




